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1. BBenenue

C wuronga no asryct 2018 rogma AHO «AreHCTBO COLMANBHBIX WHHUIMATHUBY COTJIACHO
roCyJapCTBEHHOI0 KOHTPAakTa ¢ MUHUCTEPCTBOM couuanbHOro pasButusa Ilepmckoro kpas
IIPOBEJIO HE3aBUCUMYIO OLIEHKY KauecTBa IPEJIOCTaBICHUS COLMAIbHBIX YCIYI B CTAallMOHAPHOU
dbopMe colHanbHOTO O0CIYKMBaHHs B OpraHU3alUsaX, OKa3bIBAIOIIMX Ha Tepputropun Ilepmckoro
Kpasi yCIyTH 10 CTAIlHOHAPHOMY 0OCITY>KUBAHUIO TPAXKIAH, IPU3HAHHBIX HYXKTAFOIIUMUCS.

B cooTrBercTBMM € TrOCymapCTBEHHbIM KOHTpakToM coTtpyaHukamMu AHO «AreHcTBO
COILIMATIbHBIX MHHUIIMATUBY ObLJIa N3y4eHA JACSITeILHOCTD JIEBATH OPraHU3AINA U UX (PUITHANIOB!

e KpaeBoe TrocygapcTBEHHOE aBTOHOMHOE yupexaeHue «Bepxue-KyppuHckuil
TEPOHTOJIOTMYECKUI LIEHTP

©)

«["allBUHCKUH JOM-MHTEpHAT Ui TpPECTapeNiblX M HMHBAIUIOBY - (uinal
KpaeBOro  IOCYAApCTBEHHONO  aBTOHOMHOTO  yupexjaeHus  «Bepxne-
KypbuHCcKkuil TepOHTOIOTMYECKHUI TIEHTP»
«KynraeBckuii TOM-MHTEpHAT JUIA TPECTApEeNblX W WHBAIMIOB» - (huiman
KpaeBoro TroOCyJapCTBEHHOIO  aBTOHOMHOTO  yupexiaeHus  «BepxHe-
KypprHCKUI T€pOHTOIOTHYECKUH LIEHTP»

L4 KpaeBoe rocyaapCTBEHHOC aBTOHOMHOC CTAMOHAPHOC YYPCKIACHUC COLHAIIBHOTO
O6CJ'IY)KI/IBaHI/IH HaCCJICHUA «FY6aXI/IHCKI/II71 HCI/IXOHCBpOHOFI/I‘{eCKI/Iﬁ HHTCPHAT»

(@]

«ATNEKCaHAPOBCKUN (uiIMad KpaeBOro TroCyAapCTBEHHOTO aBTOHOMHOIO
CTaLlMOHAPHOTO  YUPEXAEHUS COLMAIBHOIO OOCIIYy)KUBAHUSI  HAaCEJICHHS
«['yOaxuHCKHI ICUXOHEBPOJIOTHUECKUI HHTEPHAT

«Kocnamckuii  ¢unuan  KpaeBoro - rocyJapCTBEHHOTO  aBTOHOMHOTO
CTALlMOHAPHOTO  YUPEXKACHUS COLMAIBHOIO OOCIIYy’)KUBAaHUS  HACEICHHS
«["'yOaxuHCKHI CUXOHEBPOJIOTMUECKUI UHTEPHAT

«KH3enoBCcKkuii TICHXOHEBPOJIOTUYECKUH HMHTEpHAT» - (QWIMAI KPaeBOTO
roCylapCTBEHHOI'O aBTOHOMHOI'O CTAallMOHAPHOIO YYPEXIECHUS COLHUAIBHOIO
oOciyxuBaHus HaceneHus «I yOaXxMHCKUIl ICHXOHEBPOJIOTUYECKUN UHTEPHAT
«HukoHOBckuii  ¢unaman  KpaeBOro TrocyJapCTBEHHOTO  aBTOHOMHOTO
CTALlMOHAPHOTO  YUPEXKACHUS COLMAIBHOIO OOCIIy’)KUBAaHUSI  HACEICHHS
«["'yOaxuHCKHI MCUXOHEBPOJIOTMUECKUI MHTEPHAT

e KpaeBoe rocyIapCTBEHHOE ABTOHOMHOE CTAl[MOHAPHOE YYPEKICHHUE COLMAIBHOIO
oOcmykxuBaHus HacelneHus «J{yOpoBCKUi ICHXOHEBPOJIOTUUECKUM UHTEPHAT

o

«["ony6eBckmii TICUXOHEBPOJIOTUYECKUI UHTEPHAT - bunman
roCy/IapCTBEHHOI'O aBTOHOMHOTO CTAaIlMOHAPHOTO YYPEXKIECHUS COLHAIBHOIO
oOciy>kuBaHus HaceneHus «J{yOpoBCKMi ICMXOHEBPOJIOIMYECKHI HHTEPHAT
Kazanckoe oraenenue «l 0my0eBCKOro MCUXOHEBPOJIOTUYECKOTO HHTEPHATAY -
¢minana KpaeBOro TOCYAApCTBEHHOTO  aBTOHOMHOI'O  CTallMOHAPHOTO
YUpPEXKJEHUS  COLUMAIbHOIO  OOCIy)XKHMBaHMsI  HaceleHus  «JlyOpoBckuii
MICUXOHEBPOJIOTUYECKUIT HHTEPHAT)

Hy6poBckoe otaenenue «l 0y0eBCKOro ICUXOHEBPOIOrHUECKOT0 HHTEPHATA
- ¢winana rocylapcTBEHHOIO AaBTOHOMHOI'O CTAaI[MOHAPHOTO YUPEKICHHS

COLMAJIBHOTO 00CITy>KMUBaHUS HAaCEeJICHU «JlyOpoBckuii
IICUXOHEBPOJIOTUUECKUI UHTEPHAT)
«HBITBEHCKHI TICHXOHEBPOJIOTHYECKUH HMHTEpHAT» - (Qrimam KpaeBoro

roCy/lapCTBEHHOI'O aBTOHOMHOTO CTAallMOHAPHOIO YYPEXKIEHUS COLUAIBHOIO
oOciyxuBaHus HaceneHus «JlyOpoBCKHil ICHXOHEBPOJIOTUYECKUI HHTEpHAT)
OtneneHue COMPOBOKIAEMOTO IPOXKUBAHUSA KPAEBOIO TOCYIApPCTBEHHOIO
ABTOHOMHOT'O CTAaI[MOHAPHOIO YYPEKIACHHUS] COLMAIBLHOTO OOCTYKUBAHUS
HaceneHus «/lyOpoBCKuil ICUXOHEBPOJIOTHYECKUN MHTEPHATY
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0 «OxaHCKMH JOM-MHTEpPHAT JUIS TPECTapeNblX W WHBAIMIOBY - (umman
KpaeBOro TrOCYJapCTBEHHOTO aBTOHOMHOTO CTallMOHAPHOIO YYPEKICHUS
COLMAIILHOT'O 00CITyKUBAHHS HAaCEJICHUA «JlyOpoBckmii
IICUXOHEBPOJIOTUYECKU I HHTEPHAT

o «BepemaruHckuii TOM-UHTEPHAT JUISL TPECTAPENbIX U MHBAIUIOBY - (humman
KpaeBOro TroOCyJapCTBEHHOIO aBTOHOMHOIO CTallMOHAPHOIO YYPEKICHUS

COLMAIIBHOTO 00CITyKUBAHHUS HAaCEeJICHUA «JlyOpoBckmii
IICUXOHEBPOJIOTUYECKU I HHTEPHAT»
0 «OXaHCKUH TICUXOHEBPOJOTHYECKUH HWHTEpHAT» - (QWIKAT  KPaeBOTO

roCyapCTBEHHOIO aBTOHOMHOTO CTAallMOHAPHOIO YYPEXKIEHUS COLUAIBHOIO
oOciry>kuBaHusI HaceneHus «JyOpoBCKUi ICMXOHEBPOIOTMYECKHI HHTEPHAT

o «TynymOauxXxuHCKMH JOM-MHTEpPHAT I HPECTapesiblX U HMHBAIMIOBY -
oraenenne «Oxanckoro [THW» - ¢unmana xpaeBoro rocyaapCTBEHHOTO
aBTOHOMHOI'O CTallHOHAPHOTO YYPEXKJIEHUS COLUAIBHOIO OOCITYKUBaHMS
HaceneHus «/{yOpoBCKuii ICUXOHEBPOIOTUYECKUN HHTEPHAT

e KpaeBoe rocynapcTBeHHOE aBTOHOMHOE CTAllMOHAPHOE YUYPEKIEHUE COLMAIBHOTO
obciykuBanusi HaceneHust «KyIpIMKapcKuii AOM-MHTEpHAT JUIsI TPECTapenbiX |
VHBAJIUI0B»

o «llenpiMckuil ~ QuiMan  KpaeBOro  rOCYJapCTBEHHOTO  aBTOHOMHOIO
CTALlMOHAPHOTO  YUPEXKACHUS COLMAIBHOIO OOCIIy’)KUBAaHUSI  HACEICHMS
«KynpIMKapckuil 1OM-HHTEpHAT JUIsl IPECTAPENbIX U NHBAIUIOBY»

e KpaeBoe rocynapcTBeHHOE AaBTOHOMHOE CTALMOHAPHOE YYPEKICHUE COLMAIBHOTO
oOciryxuBaHus HaceseHus «KyuynHCKUI ICUXOHEBPOJIOTMUECKUI UHTEpPHAT

o «Bepxne-I'OpoKOBCKHII TICHXOHEBPOJIOTMYECKHA HHTEpHAT» - (umman
KpaeBOro TrOCYJapCTBEHHOIO aBTOHOMHOIO CTallMOHAPHOIO YYPEXKICHUS
COLMAIIBHOTO o0CITy)KMBaHUs HAaCEJICHUA «KyunHckuit

IICUXOHEBPOJIOTUYECKU I HHTEPHAT

o «l'opHO3aBOACKHII MCUXOHEBPOJIOTUYECKUI HHTEpHAT» - (uiauan KpaeBoro
roCylapCTBEHHOI'O aBTOHOMHOI'O CTAallMOHAPHOTO YYPEXIECHUS COLHUAIBHOIO
oOciyxuBaHus HaceneHUs «KydrMHCKUI ICUXOHEBPOJIIOTUYECKUN UHTEPHAT

o «I'peMsAUNHCKUI TNCHUXOHEBPOJIOTMYECKUNH HWHTEpHAT» - (uiamam KpaeBoro
roCyapCTBEHHOTO aBTOHOMHOI'O CTallMOHAPHOIO YUYPEXKJICHHS COLUAIBbHOTO
obciy>xuBaHust HaceneHus! «KyudnHCKHUI ICUXOHEBPOJIOTHUECKUI MHTEpHATY

O «JIpICbBEHCKHH TCUXOHEBPOJIOTMYECKUM HMHTEpHAT» - (uiuan KpaeBoro
roCylapCTBEHHOI'O aBTOHOMHOTO CTAallMOHAPHOIO YYPEXKIEHUS COLUAIBHOTO
oOciyxuBaHus HaceneHUs «KydMHCKUI ICUXOHEBPOJIIOTUYECKUN UHTEPHAT

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE YUPEXJAECHUE COLMAIBHOIO OOCITYKHUBaHMS
HaceseHns «O3epCcKuil ICHXOHEBPOJIOTUYECKUI UHTEPHAT

o Ortnenenue  COLMANIBHOIO  CTALIMOHAPHOTO  OOCIYXKMBAHUS  KPaeBOro
rOCYJJapCTBEHHOTO aBTOHOMHOTO YUPEXJEHHUS COLUAIBLHOTO OOCITYKHBaHUS
HaceneHus: «O3epCKuil ICUXOHEBPOJIOTMYECKUI HHTEPHATY

O «AmIancKUi TICUXOHEBPOJIOTWYECKUHA HWHTEpPHAT» - (QUIHAl KpaeBOTo
roCy/IapCTBEHHOI'O aBTOHOMHOT'O YUYPEXKICHHSI COLUATbHOIO OOCTYKUBaHUS
HaceseHus «O3epCcKuil ICUXOHEBPOJIOTHUECKUN HHTEPHAT

o CapcuHCKOE CHenualn3upOBAaHHOE OTACIEHUE COLMAIBHOIO CTAalHOHAPHOIO
OOCITy’)KUBaHHsI KPAaeBOTO TOCYJApCTBEHHOTO aBTOHOMHOTO  YUPEXJICHHS
COLMAJIBHOTO 00CITyXHBaHUsA HacesneHus: «O3epCKuil NCUXOHEBPOIOrHYECKHH
UHTEPHAT»

0 «CyKCYHCKHMI TCHXOHEBPOJOTHYECKHM UWHTepHAT» - (uianal KpaeBoro
rOCYJJapCTBEHHOTO aBTOHOMHOIO YUPEXIEHHUS COLUAIBbHOTO OOCITY)KUBaHUS
HaceneHHus «O3epcKuil ICHXOHEBPOJIOTNYECKUI HHTEPHAT»
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«KanMHUHCKUH TICUXOHEBPOJIOTMYECKHI WHTepHAT» - (uianam KpaeBoro
rOCyJapCTBEHHOTO aBTOHOMHOTO YUYPEXAEHUS COLUMAIBHOIO OO0CTYyKMBAaHUSA
HaceseHus «O3epcKuil ICUXOHEBPOJIOTUYECKUI UHTEPHAT
«OKTAOpbCKUN IICUXOHEBPOJOTMUECKUI HHTEpHAT» - (QUIHal KpaeBoOro
rOCYJapCTBEHHOTO AaBTOHOMHOTO YUPEXICHHUS COLHUAIBLHOTO OOCITY:KHBaHUS
HaceseHns «O3epCKuil ICUXOHEBPOJIOTHYECKUN NHTEPHAT»

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE CTallMOHAPHOE YUYPEKIEHUE COLMAIBHOTO
oOciyxuBaHus HaceneHus «llepMckuil repOHTONCUXUATPUYECKUHN LICHTP»

(@]

«VIMpbUHCKUH NOM-WHTEpHAT IS IpecTapeiblX M WHBAIMAOB» - (umman
KpaeBOro TrOCYJapCTBEHHOIO aBTOHOMHOIO CTAalMOHAPHOIO YYPEKACHUS
COLMAIILHOTO 00CITy>)KUBaHUS HAaCEJICHU «IIepmckuit
TEPOHTONCUXUATPUIECKUNA LIEHTP»

«[1ambHUKOBCKHI TICUXOHEBPOJOTUYCCKUI HWHTEpHAT» - (pUiman KpaeBoro
roCyIapCTBEHHOI'O aBTOHOMHOI'O CTAallMOHAPHOIO YYPEXIECHUS COLUAIBHOIO
oOciy>xuBaHus HaceneHus «llepMcKuii repOHTONCHXUATPUIECKUH LIEHTP»
«Ilepemckoil  ¢wiman  KpaeBOro  rocyJapCTBEHHOIO  aBTOHOMHOIO
CTallMOHAPHOIO  YUYPEXKICHHUSI COLMAIBHOTO OOCIY)KMBaHUS HaceJeHUs
«IlepmcKkuii repOHTONICUXUATPUUECKUN LEHTP»

Op/UKOHMKHUI3EBCKHN  (pUIMall KpaeBOro TOCYJAapCTBEHHOTO ABTOHOMHOTO
CTallMOHAPHOI'O  YUYPEXKICHHUsS COLMAJIBbHOTO OOCIY)KMBaHUS HaceJeHUs
«IlepmcKkuii repOHTONICUXUATPUUECKUN LEHTP»

e KpaeBoe rocynapcTBEHHOE aBTOHOMHOE yupexkaeHue «CoJMKaMCKHM JOM-UHTEpPHAT
JUTS TIpecTapenbix U HHBATUA0BY - OTaenenue Céna

(@]

(@]

JyOpaBckuii prinan KpaeBOro rocy1apCTBEHHOT0 aBTOHOMHOTO YUIPEKICHHS
«COJIMKaMCKUI 1OM-UHTEpHAT JJIs IPECTapesibIX U UHBAIUIOB)
«bepe3HukoBCkUil  (usmMan  KpaeBoro rocyJapCTBEHHOTO aBTOHOMHOTO
yupexaeHus: «CoJIMKaMCKHUI 1OM-UHTEPHAT JJIs IPECTAPEIIbIX U MHBAJIUIOBY
«Bummepckuil  ICUXOHEBPOJOTMUECKUH WHTEpHAT - (Quimam KpaeBoro
rocyJapCTBEHHOTO aBTOHOMHOTO yupexkaeHus «CoJMKaMCKH JOM-MHTEpHAT
JUISL TIPECTapENbIX U HHBAIUIOB)

KpacHoBuiepckuii MCHXOHEBPOJIOTUYECKUIT WHTEpHAT (uimuan KpaeBoro
roCyJapCTBEHHOTO aBTOHOMHOTO YupexaeHus «COJMKaMCKH JOM-HHTEpHAT
JUISL TIPECTapesblX U UHBAJIUIOB)

e KpaeBoe rocynapcTBeHHOE AaBTOHOMHOE CTAlMOHAPHOE YYPEKIEHUE COLMAIBHOTO
oOcimyxuBaHUsl HaceleHus «YalKOBCKMI [TOM-MHTEpHAT JJsi I[pecTapelblX U
VHBAJIUJIOB»

o

«AHaHBUHCKHMHM JTOM-MHTEpHAT JUIsl MPECTapeiblX W WHBAIMIOBY» - (uiauan
KpaeBOro TroOCyJapCTBEHHOIO AaBTOHOMHOIO CTAallMOHAPHOIO YYPEXKICHUS
COIMAIBHOTO OO0CTYy>XMBaHUsI HacelieHus: «YallKOBCKUM JOM-MHTEpHAT ISt
IIpECTapeiIbX U NHBAIUI0BY

«EnOBCKHMIT  TICMXOHEBPOJIOTHYECKMWA HHTEpHAT» - (QUWIHAI  KPaeBOro
rOCyZapCTBEHHOI0 aBTOHOMHOI'O CTallMOHAPHOIO YUYPEXKIECHHS COLMAIBLHOTO
oOciyxuBaHus HaceleHUs] «HalKOBCKMI AOM-UHTEpHAT JUISl MpECTapenbIX U
VHBAJIAJIOB»

«MUYypUHCKUN TICUXOHEBPOJIOTUYECKUH MHTEpHAT» - GUiIMal KpaeBoOro
rOCyZapCTBEHHOT0 aBTOHOMHOI'O CTallMOHAPHOIO YUYPEXKIECHHS COLMAIBLHOTO
oOciyxuBaHus HaceleHHus] «HallKoBCKUN JHOM-UHTEpHAT ISl MpECTapenbIX U
VHBAJIAJIOB»

«MapKOBCKUI Te€pOHTONCUXUATPUUYECKUI ULEHTp» - (uiaman KpaeBoro
rOCyZapCTBEHHOI'0 aBTOHOMHOI'O CTallMOHAPHOIO YUYPEXKICHHS COLUAIBLHOTO
oOciyxuBaHus HaceleHHus] «HallKoBCKUN JHOM-UHTEpHAT ISl MPECTapenbIX U
VHBAJIAJIOBY.
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AHO «ATeHTCTBY COLUMAIBHBIX MHUIUATHBY» MPEIACTOSIO0 MPOBECTH HE3aBUCHUMYIO OLICHKY
KayecTBa IMPEIOCTAaBISIEMbIX YCIYT B CTallMOHApHOW (opMe CONMaIbHOrO OOCTY)KUBAHUS
MOCTABIIMKAMHU COIIMANIBHBIX YCIYT.

B nporecce npoBeaeHust HE3aBUCUMON HEOOXOIMMO ObUTO JOCTUYD CIEAYIOLIHE HEIH:

e OInEHUTh OTKPBHITOCTh W AOCTYHNHOCTb HMH(OpManmuu 00 MOCTABIIMKE COLMAIBHBIX
yCIyT, OPSAKE, BUAAX M CI0co0axX MPeaoCTaBICHUS COLIMATIBHBIX YCIIYT;

e OneHuTs KOM(OPTHOCTD YCIOBUI NPEOCTABICHUS YCIYT;

e OueHUTh TOCTYIHOCTb YCIIYT Ul HHBAJINIOB;

e OneHuts J00pOKENATETBHOCTh U BEXKIUBOCTh  COTPYIHUKOB  ITOCTABIIMKOB
COLMAJIbHBIX YCIIYT;

e OLEHUTD YIOBJIETBOPEHHOCTh YCIOBUAMU OKa3aHUS YCIIYT.

I[HSI JOCTHIXXCHHA OIMMCAaHHBIX ueneﬁ HCIIOJIb30BAJIUCH CIICAYIOIINEC HHCTPYMCHTBI:

e llHTEepBBRIOMPOBAHNE U AHKETUPOBAHUE MOTy4YaTENEeN COUUATIBHBIX YCIIYT;

N3yueHune caliTOB NOCTaBIIMKOB COLUAIBHBIX YCIIYT;

N3yuenune cTeH0B B 3[JaHUSIX MTOCTABIIUKOB COIIUANBHBIX YCIYT;

N3ydyenne koM(pOPTHOCTH U COOTBETCTBUE TPEOOBAHUM 3[IaHUH, 3a1CICTBOBAHHBIX B
MpoIIecce OKa3aHUs YCIYT U MpWIEraroniei K 31aHUsIM TEPPUTOPUH.

[IpaBoByI0O OCHOBY [jsi IPOBEICHMS HE3aBUCMMOM OLIEHKM KadecTBa YCIYI COCTaBUIIU
CIEAYIOUIME HOPMATUBHBIE aKThI:

1.

2.

O0 ocHOBax colMagbHOrO OOCHyXHBaHMA TIpaxjaaH B Poccuiickoit PDenepanuu:
®enepanbHbIii 3akoH OT 28 nexadps 2013 N 442-D3,;

OO0 yTBepKAEHUU IMPUMEPHOIO IEPEeYHs] COLMAIBHBIX YCIYr IO BUAAM COLMAJIbHBIX
yenyr: Ilocranosnenue [IpaBurenscta PO ot 24 HosOpst 2014 Ne 1236;

O06 yrBepxaenuun IlpaBun pasmenieHus ¥ OOHOBJIEHUS HMH(MOPMAIMM O IOCTABLIMKE
COLMAIBHBIX yCIYT Ha OQUIMAILHOM CaiiTe IOCTaBIIMKA COIHUAIBHBIX YCIYyT B
MH(POPMALlMOHHO-TEJIEKOMMYHUKAIMOHHOW ~ cetu  «MHTepHer»:  IlocraHoBiIeHME
[TpaBurensctBa PD ot 24 HOs16pst 2014 Ne 1239;

O MeTonMYecKuX pPEKOMEHJAIMAX IO IPOBEACHHUIO HE3aBUCHMOM OLICHKM KaudecTBa
paboThl OpraHM3aliii, OKa3bIBAIOIIMX COLHUAIbHBIE YCIYTH B c@epe COLUaIbHOro
oOciy>)KuBaHMs: NpuUka3 MUHHCTEpCTBA TpyJa M CcOUMaibHOW 3amuThl Poccuiickoit
®enepanuu ot 30.08. 2013 roma Ne 391a;

O6 ytBepxnenun Ilopsaka pasmemieHuss Ha OQUIMAIBLHOM caifiTe MOCTaBIIMKa
COIMAIBHBIX YCIAYTr B HWH()OPMAIMOHHO-TEIIEKOMMYHUKAIMOHHOW cetu "UHTepHeTr" m
oOHOBNIEHUS MH(OpMaIK 00 3TOM IMOCTaBUIMKE (B TOM YHUCIE COJIEP>KaHHUs yKa3aHHOM
nHpopmanuu u Gopmel ee npeaocrasienus): [lpukaz Muntpyaa Poccun ot 17 HOA6ps
2014 Ne 886H;

O BHeceHMM HU3MEHEHUH B MpuiIokKeHHe |k mnpukasy MHUHHCTEPCTBA COLUAIBHOIO
pazButus Ilepmckoro ot 31.10.2014 Ne C3/1-33-01-03-556 «O6 yTBep»A€HUU MOpPsIKaA
MIPEIOCTABIIEHUS COIIMANIBHBIX YCIYT MOCTaBIIMKAMH COLIMAIBHBIX YCIYT B CTAllMOHAPHOM
(bopme coMaIbHOro 00CITYKUBAHUS)

1. Meroauka npoBeaeHHs He3aBUCUMO¥ oneHKH. Kputepuu ouenku

HezaBucumas orieHka KadecTBa yclIyT MPOBOMIIACH MO CIEAYIOIIMM MapaMeTpam:
1) Oyenxa omkpvimocmu u O0OCmMynHOCMU UHDOPMAYUYU 00 OPAHU3AYUU COYUATLHOSO

00CIYHCUBAHUAL.

IIpouenypa oLeHKH:

- aHanmu3 9 CaliTOB MMOCTABIIMKOB COMANBHBIX YCIYT METOJOM KOHTEHT-aHAIIN3a;

- TPOBEJCHHE HKCIEPUMEHTAa — OOpalleHUWi K MOCTaBIIMKAM COLMAIBHBIX YCIYT C
pa3IMYHBIMU  BONPOCAMH O TPEAOCTABICHUH YCIAYr JUISL JIIOACH, HYKIAIOIIAXCS
CTallMOHAPHOM OOCITY)KMBAaHUHM, MO TeaeQOoHYy M MO DJIEKTPOHHOM mouTe (M0 TMATh
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TesIe()OHHBIX OOpALICHUH B KaXIYI0 OpPraHU3aIMIO M MATh COOOLICHUN MO AJIEKTPOHHOU
MOYTE) METOJI0M UHTEPBBIO;
- aHanu3 WHQPOPMAIMOHHBIX CTEHJIOB OPraHMU3ALUN-TIOCTABIIUKOB YCIYT METOA0M
HaOJIIOIEHUS;
- aHanu3 UHQ)OPMAITMOHHBIX OYKJIETOB U OpOIIIOp 00 OpraHU3aIUsaX-MIOCTABIINKAX YCIYT
METOZI0M KOHTEHT-aHaJIN3a;
- aHAJIN3 CTETICHU YJOBIECTBOPEHHOCTH MH(POPMALMOHHOM OTKPHITOCTBIO U JOCTYITHOCTHIO
OpraHu3alMi U yUpeXICHUH METO0M aHKETHPOBAHUSI [10JIyyaTese yCIyT.

2) Oyenka kom@opmHocmu YCa08utl nPpedoCcmasienus COYUanbHbIX YCaye U OOCHYRHOCTb UX
NOTYYEHUSL.
[Ipouenypa oueHku:
- OLIEHKa JIOCTYIIHOCTU Cpeiabl [UId MajJOMOOWJIBHBIX TPYII HAaceIeHHs MEeTOJ0M
HaOJIIOIEHUS,;
- OLICHKA YJIOBJICTBOPCHHOCTHU IOJyYaTeleil yCayr AOCTYHHOCTBIO cpeibl (HOMElIeHHH
IUISL TIPEAOCTABICHHSI YCIYT BHYTPU YUPEXKICHHS U OJAaroyCTpOWCTBOM €ro TePpUTOPHH)
METO/IOM aHKETUPOBAHMUS,
- OIICHKA HAJHYUS U 000PYIOBAaHHOCTH TIOMEIIEHUI B OpraHU3aMAX ¥ YIPSKICHUIX IS
IPEJOCTABIEHUS] COLMUAIBHBIX YCIyr (MeToa HaONIOJCHMs); OLIEHKAa Halu4usi U
000pYJIOBaHHOCTH pabOYMX MECT CIEHUAIMCTOB, OKA3bIBAIOIIMX YCIYTH IOJIydaTelsiM
ycnyr (Meto HaOMroAeHHs U Oecellbl CO CIeIMATUCTaAMH).

3) OreHka TOCTYITHOCTH YCIIYT JUIsl MHBAJIHJIOB:

- METOAOM H3YYeHHUs IOMELIEHUH M Mpujeraromed TEeppUTOPpUM M MOCIETyoLIe
COIIOCTaBJIEHUE C TPEOOBAHUAMHU JJOCTYIIHOM CPEIbl;
- lnTepBploMpoBaHue MojTyyaTese COLUanbHbIX YCIIYT;
4) OreHka 100pOKETATEITbHOCTH, BEXIIMBOCTH, KOMIIETCHTHOCTH PAaOOTHUKOB OpraHU3aIHii
COLMAJIBHOTO 00CITY>KHBaHUS:
- METO/IOM UHTEPBbIOMPOBAHUS MOJIydaTene yCiyr;
- METOJIOM HaOJII0/IeHUs 3a MOBEIEHUEM COTPYAHUKOB OpraHu3aIuii;
5) OrleHka yI0BIETBOPEHHOCTH KQue€CTBOM OKa3aHHUs YCIYT MOJydaresieil yeuyr:
- METOJIOM MHTEPBBIOMPOBAHUS MOJTydaTeaen yCayr.

[Ipu mpoBenennu ankerupoBaHus Obuto ompomeno 699 IICY (uro cocraBmimo 12% ot
o0IIero KOJMYeCTBA IMOJydyaresieil CONHMAaNbHBIX YCIYr IO TOCYAapCTBEHHOMY 3aaHHI0),
00CITy’KMBaBIINXCS B CTAllMOHAPHBIX yupexaeHusx [lepmckoro kpas ¢ utons mo asryct 2018 rona
(aHKeTUpOBaHME BEJIOCH C MOMOIIbI0 UHTEPBBIOUPOBAHUS MOJIyYaTeNIeH COLMAIBHBIX YCIYT JTUYHO
KBaJIM(UIIMPOBAHHBIM TICHXOJIOTOM B YUPEKJACHUHW B MOMEHT IPOBEICHHUS HE3aBUCHMOI OIICHKH
KadecTBa).

Jlnst onmydeHus TOCTOBEPHBIX JaHHBIX Oblla COpMHUpOBaHA PEMPE3CHTATHBHAS BBHIOOpPKA.
Bce nonyuarene conuanbHbIX yCIyr ObUIM pa3OUThI HA 4 TPYIMIBI HA OCHOBAHUH JIBYX MApaMEeTpPOB:
TSOKECTh (PU3UIECKOTO COCTOSIHHS U TSHKECTh MEHTATIBHOTO COCTOSTHHUSL.

B kauecTBe mpu3Haka JUId MEPBOrO MapaMeTpa IMOCIYXHJIa CpeJHEeMecs4YHas CTOMMOCThb
UIITICY. Ilomuron pacnpenenenus croumoctu UIIICY mns [lepmckoro I'TIL mpencrasieHn Ha
puc. 1 B xagectBe npumepa (OX — cpennsist croumocts UIIIICY, Oy — xommuectso UIITICY ¢
JAaHHOW CTOMMOCTHI0). V3 monurona BuaHo, 4to Beex [ICY mpencrasisieTcs BO3MOXKHBIM pa30oUTh
Ha 2 IpyMIbI M0 TSHKECTH: MOOMIIbHBIE U ManoMoOmibHble (CymMa otcedenus 32 1.p./mec). Cymma
OTCEUYEeHMsI TPYIIBI B ClIydyae KaKJIOro Y4YpexJAeHHs Oblla CBOS U OINpeAessiach Kak JIOKaJbHas
TOYKAa MUHUMYMa.

[Ipu3nakom BTOporo mapamerpa BeicTynuia aeecrniocoOHocTs [ICY. Takum oOpa3om, Bcex
I[ICY ynmanoces pa3duth Ha 4 rpynnsl (MOOWIBHBIH — J1€eCIIOCOOHBIH, MOOWIBHBIA —
HEeJIeeCITOCOOHBIN, MAJIOMOOMIIBHBIN — JIEECTIOCOOHBIN, MaTOMOOUIIBLHBIN — HEJIEECTTIOCOOHBIH).
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Puc. 1

ITo utoram IIpOBCACHUA HE3aBHCHUMOM OLICHKHU OBUIH COCTaBJIEHBI CJICAYIOIINC peﬁTI/IHFI/I (CM.

[Ipunoxenue):

PeliTunr nunopMalMOHHONW OTKPBITOCTH YUPEKICHHI;

PeliTunr kKoMpOPTHOCTH yUpeKICHUH;

Peittuar  100OpOXKeNaTeNTbHOCTH, BEXKJIMBOCTH W KOMIIETEHTHOCTH  COTPYJIHHUKOB
YUpEXKIECHUS;

PelTuHT ynoBIETBOPEHHOCTH KJIMEHTOB KAYECTBOM OKa3aHUS YCIYT B YUPEKICHUH,
WToroBslii peTUHT (CyMMAapHBIii 110 BCEM MOKA3aTEeNsIM).

B mocneactBue Oyner mpeacTaBiieHa omucaTeldbHas WHPOpPMAUS O XOJE€ MPOBEICHUS U UTOTax
HE3aBHCHMOU OLIEHKH, CTPYNIUPOBAHHAS 110 CII0c00aM MoTyueHus: HHGOpMaInu:

Onenka nHPOPMAIIMOHHBIX CTEH/IOB;

O1eHka caiita;

Wnrepsbronposanue [ICY;

OreHka 3/1aHMi, TOMEIEHUH 1 IpuIIeraroeil TeppUTOpHH.

2. Ouenka HH(QOPMAIMOHHBIX CTEH/I0B

B pamkax oueHKM MH(QOPMAIIMOHHBIX CTEHAAaX HEOOXOAUMO OBbLIO OTBETUTH Ha CIEAYIOLIUE

BOIIPOCHI:
1. IlpencraBneHa nu akTyanabHas MH(pOpMaNMs 00 OpraHU3alluy, yudpeauTese, pyKoBOIUTEE,
pykoBouTENSX (hrnnania;
2. IlpencraBnena 1nu B TOMHOM 00BEMe akTyanbHas wHWH(poOpMamuss o TepevHe
MIPEOCTABIIIEMBIX YCIIYT C MOPAIKOM U TapudaMu UX OKa3aHHUS,
3. TlpencraBneH ¥ adrOPUTM IMOIaYH KaJ00 M YPETyINPOBaHUS KOH(IMKTOB;
4. SIBnsercs nu npejacTaBieHHas MH(OpMAIHs HAarJsSAHON 1 moHATHOM 11 psipoBoro [ICY.

Jns aHanu3a WHGOPMALMOHHOM JTOCTYITHOCTH YUYPEXAEHUH COLUAIbHOTO OO0CTYXHBAHUS

ObUT HCIIOJIb30BaH METOJl HaOMIoJeHUs. OKCIepTaMd TMPOBEACH OCMOTP  HMH(OPMAIMOHHBIX
CTEHJIOB, TJe TMpenocTaBisercs UHPoOpMauus A8 TNOoTpeOuTene yciayr, cAelaH aHalu3
MH(OPMALIMOHHBIX OYKJIETOB.
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W3yuenune CTEHJOB TOKa3ajlo, YTO BO BCEX YUPESKICHUAX M HX (uinanax uHpopmarus
pa3MenaeTcs B MOJIHOM MEpe U CBOEBPEMEHHO. B HEKOTOPBIX Clydasx COTPYIHUKH YUPEHKICHUMN
nocrapaiuch 06jeub WHPOPMAIHIO B AOCTYIHYIO U MOHATHYIO dopmy mig IICY (cm. puc. 2). B
HEKOTOPBIX CJIy4asX Y4YUTHIBAJIUCh oOrpaHuueHHble (usnueckue Bo3moxHoctu [ICY. Tak B
Lenrpasbnom ¢uimane uHGOPMAIMOHHBIE CTEHABl B OTICICHHUSAX C  KOJSICOYHMKAMU
pacrosiararoTcsl Ha ypoBHeE Ij1a3, CUIALIEr0 YeJIOBEKa.

Kaxnoe ydpexaeHue MpeaocTaBUIO TEMaTHYECKHe OpOIIIOPHI, OMUCHIBAIONIME YCIYyTH M
[IpaBUjIa BHYTPEHHETO paclopsiaKa.

Onenka wuH()OPMAIMOHHBIX CTEHIOB BKIoueHa B mnapamerp 1.1.1 mokazarems «l.1
CootBercTBHE MHGOPMALIUU O JEATEIBHOCTH OpraHU3alliy COLUAIbHON cdepbl, pa3MeuIeHHONW Ha
OOIIEOCTYHBIX ~MH(POPMAIMOHHBIX  pecypcax, €€ COAepKaHu U mnopsaky (dpopme),
YCTaHOBJIEHHBIM HOPMaTHUBHBIMHU [TPABOBBIMU AKTAMH. .. »

B cpennem mo kparo yupexnenus HaOpamu 71,82 Gamna u3 100 BOZMOXKHBIX IO JTaHHOMY
napamerpy. 14 CTpyKTypHBIX TMOApa3JeleHuid HaOpajqu MaKCUMaibHBIM 0aj, TOoraa Kak
MUHUMATBHBIN Oamt paBHseTcs 60.

Wnorpa Berpewanach HH(pOpManus O MOpAAKE NOJAYd HKajgod M yperyJauMpoBaHUU
koHumkToB. B JIUIIU u [THW nanHble JOKYMEHTHI SIBIISIOTCS KpailHEe BaKHBIMHU U XOTENIOCH OBl
BUJIETh CTEH[Ibl C MOAOOHOM TeMaTHKON B KaxJIoM ¢uinane. 3aMeTUM, 4TO MH(pOpMaLMs JODKHA
OBITH TpE/ICTaBlIieHA B TOHATHOM M yaoOHoM ¢opmare, He Bce [ICY cnocoOHBI MOHMMATh
HOPMAaTHUBHBIE aKThl U 3aKOHBI.

Puc. 2

3. OueHka caiiToB opranuzanui

B kpuTepusix OLEHKH TPWXKAbl MPOUCXOAUT CChUIKA Ha OQUIIMANBHBIN CAaWT MOCTaBIIHKA
COITMANTBHBIX YCIIyT. Ha OCHOBaHHMM JaHHBIX IMapaMeTpPOB KPUTEPHEB OICHKH CAWTHI M3yYajvcCh Ha
HAJINYHE CIEAYIONIMX COCTABISIOUIMX:

1. CootBercTBME WHPOPMAMH O JEATCIBHOCTH OpraHU3aIlMU  COIMAIBHOU  Cdephl,
pa3MenieHHOH Ha WHGOPMAIMOHHBIX CTEHJAaX B IMOMEIICHWU OpraHW3allud COLUATHHON
cdepsl, ee cofep)KaHuI0 U TOPSIAKY ((popMe), YCTaHOBIEHHBIM HOPMATUBHBIMHU TPABOBBIMU
aktamu (mapametp 1.1.2);

2. Hamnuwe m QyHKIMOHUpOBaHWE Ha O(DHIIMAIHLHOM caiTe OpraHW3alud HWHPOPMAIUH O
JMCTAaHIIMOHHBIX crI0c00axX B3aUMOJIEHCTBHS ¢ MOIydaTessiMu yeuyr (mapametp 1.2.1);
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3. Hanuume anprepHaTHBHON BepcHM O(PHIMAIBHOTO CaiiTa OpraHU3alK COLUAIBHONU C(ephl
B cetu "MHTEpHET" /U1s1 HHBATUIOB MO 3peHUIO (TIOAMYHKT mapametp 3.2.1).

Hapamemp 1.1.2: Coomeemcmeue ungopmayuu o0 O0eamMeabHOCMU OP2AHUZAUUU
COUUANbHOU chepbl, pasmeuieHHoll Ha OPUUUATLHOM Ccalime OP2aHU3AUUN COUUATLHOU cghepbl,
ee cooeprcanuro u nopaoKy (ghopme), ycmanosieHHbIM HOPMAMUBHBIMU NPABOGLIMU AKMAMU .

[Tokazarenr 1.1.2. - 310 coorBercTBHE HH(pOpPMALMU O MACSITEILHOCTH OpraHU3alUuU
COILIMAJILHOTO OOCITY)KUBAHHs, pa3MEIIEHHOW HAa O()UIMATEHOM CAalTe OPraHM3alUU COLUAIBHOTO
obcimyxuBaHusi B cetd "MHTepHeT", mOpAIKY pa3MmerieHuss nHpopManuu Ha OpUIIMATLHOM CalTe
IIOCTABIIMKA COLMAJbHBIX ycayr B ceTd "HHTepHer", yTBep)KIaeMOMY YIOJHOMOYEHHBIM
(dbenepalbHBIM OPraHOM HCIOJIHUTEILHON BJIACTH COIVIACHO YacTH 3 cTtaThu 13 dDeaepanbHOrO
3akoHa OT 28 nmexabps 2013 1. Ne 442-D3 «O06 ocHOBaX COLMAIBHOTO OOCITYKMBAHHS I'Pa)IaH B
Poccuiickoit denepaum.

Peur wumer o0 TOM, 4YTO TOCTaBIIMKHA COIMAJIBHBIX YCIYT JOJDKHBI (OPMHPOBATH
o0mie10cTynHble WH()OPMALMOHHBIE PECYpPChI, coaepxkamue UHPOPMAIUIO O NEATEIbHOCTH 3TUX
MIOCTABIMKOB, U OOECHEeYnBaTh JOCTYN K JaHHBIM pecypcaM IOCPEICTBOM pa3MELIEHUs UX Ha
MH(OPMALIMOHHBIX CTEHAAX B IOMEIICHHUSX TIOCTABIIMKOB COIMANBHBIX YCIYT, B CpPEICTBax
MaccoBoii mH(popmarmu, B cetu "MHTepHET", B TOM YHCiIe Ha OPUIMAILHOM CaiTe OpraHu3alud
couuanbHOro 06cmykuBanus. [TocTaBIIMKN COIMANBHBIX YCIYT 005S3aHbI 00ECIEUUTh OTKPBITOCTh
U JOCTYITHOCTb CIEAYIOLIEH HHPOpMAIIH:

1) o gare rocymaapCcTBEHHOW perucrpaiuu, o0 yupeautene (Y4peauTensx), O MeCTe
HaXOXJIeHHA, Gprmuanax (Mpu UX HAIMYHK), peKUMe, Tpaduke paboThl, KOHTAKTHBIX Tele(hOHAX U
00 aspecax ANEeKTPOHHOU MOYTHI;

2) 0 CTpYKType ¥ 00 opraHax yIpaBJjeHHUs! OpraHU3aIMHI COLUATBLHOTO 00CTYKHUBAHNUS,

3) o popme colnaabHOTO 0OCTYKUBAHUSA, BUJIAX COIUAIBHBIX YCIIYT, OPAIKE U 00 YCIOBUAX
WX MPEJOCTaBICHUS, 0 Tapu(ax Ha COIUABHBIC YCITYTH;

4) 0 YMCIEHHOCTH MoJTyyaTesel ColManbHbIX YCIYyT 10 pOpMaM COLUANBHOTO 00CTyKUBAHUS
U BHUJAM COLMAIBHBIX YCIAYr 3a CcyeT OIO/UKETHBIX ACCUTHOBAHUN OIOKETOB CYyOBEKTOB
Poccuiickoit ®denepaniuu U B COOTBETCTBUU C JOTOBOPAMH 3a CUET CPEJCTB (PU3UYECKUX JIMIL U
(MIM) FOPUINYECKUX JIMIL;

5) 0 pykoBoguTeNe, €ro 3aMEeCTUTENAX, PYKOBOIUTENAX (MIMAIOB (IpU HUX HAIUYHH), O
MIEPCOHANIBHOM COCTaBe pPAOOTHUKOB (C YyKa3aHHEM C HUX COIJIacusi YpOBHsS 00pa3oBaHus,
KBaJIM(HUKAIMK U OIIbITa paboThI);

6) 0 MaTepUATLHO-TEXHUYECKOM 00ECIIeUeHNHU TIPEOCTABICHHUS COLUANbHBIX YCIYT (HaIUYne
000pYZIOBaHHBIX MOMEIIEHUI A MPEJOCTaBIEHHUs COLUANIBHBIX YCIYT, B TOM 4YHcie OUOIHOTEK,
00BEKTOB CIIOpPTA, HAJMYKE CPEACTB OOy4YEHHsS M BOCHUTAHMS, YCIOBMS MUTAaHUS U oOecrieueHue
OXpaHbl 37I0POBbsl TOJIyyaTeNel COLMANbHBIX YCIYT, JOCTYN K HH(OPMAIMOHHBIM CHUCTEMaM B
cdepe conmanbHOro 00CyxkuBanus u cetu "Murtepuer");

7) 0 xonm4ecTBe CBOOOIHBIX MECT JJIS IPUEMa IoJTyyaTesed coUanbHbIX yCIyr 1o GpopMam
COIMAIBHOTO OOCITYXUBaHMs, (PUHAHCUPYEMBIX 3a CYET OFO/DKETHBIX ACCHUTHOBAHHMM OO/KETOB
cyobekToB Poccuiickoit denepanyu, a Takke OIUIAUMBAEMBIX B COOTBETCTBHU C JIOTOBOPAaMH 3a
CUET CPeCTB GUBNYECKUX JIUI] U (W) IOPUANYECKUX JIULL;

8) 00 oObeme NpeAOCTaBIIEMBIX COLMAIBHBIX YCIYr 3a CUeT OIOJKETHBIX AaCCHUTHOBAHUH
OromxeToB cyobekToB Poccuiickoit denepaninu M B COOTBETCTBUH C JJOTOBOPaMH 3a CUET CPEICTB
¢bu3NYecKUX JUIl U (MITH) FOPUINIECKUX JIHII,

9) 0 HaNMMYKMK JTULEH3UN Ha OCYILECTBICHHUE E€ATEIbHOCTH, OJIeKaIIeH TUIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu;

10) o puHAHCOBO-XO3SMCTBEHHOM NESITEIBHOCTH;

11) o mpaBunax BHYTPEHHETO paclopsiKa AJsS TMOJIydaTeled COLMaNbHBIX YCIYyT, MpaBHiIaxX
BHYTPEHHET0 TPYA0BOTO PaclopsIKa, KOJJIEKTUBHOM JI0IOBOPE;
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12) o HanWuMU TPEANHCAHUNA OPTaHOB, OCYIIECTBISIOIIUX TOCYIAapCTBEHHBIH KOHTPOIb B
chepe conranTbHOTO 00CITYKUBaHUS, U OTYETOB 00 MCIIOJHEHUN YKA3aHHBIX MTPEANUCAHNN;

12.1) o mnpoBeAcHMM HE3aBUCHUMOI OLIEHKM KauecTBa OKa3aHWsS YCIyl OpraHHU3alUsIMHU
COLIMAJILHOTO OOCITY)KMBaHUS, KOTOpasl OINpeneisieTcss YIOJTHOMOYEHHBIM (eiepalbHbIM OpraHoM
HCIIOJIHUTENIHOM BIIaCTH;

13) 006 wHO¥ wuH(OpMaIUU, KOTOpas pa3MeniaeTcsi, OMyOJMKOBBIBACTCS IO PEIICHUIO
MOCTaBUIMKA COIMAIBHBIX YCIYr U (WJIM) pa3MelleHHe, ONMyOJIMKOBAHHE KOTOPOU SIBISIOTCA
00s13aTeTbHBIMU B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

VYkazanHas uH(pOpMAIMA U JTOKYMEHTHI MOMJIESKAT pa3MEIleHHI0 Ha O(UIMAIBHOM caiiTe
MOCTAaBIIMKA COIMAIBHBIX YCIYT B ceTH "MHTepHET" M OOHOBJICHHUIO B TCUYCHHE JECATH PabOYMX
JTHEH CO JTHSA UX CO3JaHusl, OJYyYCHHs WJIM BHECEHUSI B HUX COOTBETCTBYIOIIMX WU3MEHEHUH.

Ilo uToram oueHKM caiiTOB opraHuzauuii no napamerpy 1.1.2 crano moOHSATHO, YTO JaHHBIN
napameTp SBJISETCS OJHUM M3 CaMbIX CJIa0bIX y MOCTABIIMKOB COLUAIBHBIX YCIYT: OOJbIIas 4acTh
CaliTOB HE MPUTOAHA IJIsl YAOOHOTO IMOJIb30BaHUSI.

HTorom craiau Hu3KHe 6aUIbI 10 JaHHOMY IIYHKTY: CpelHUil 6aJl o Kparo cocTasiser 26,6 u3
100 Bo3aMoxHBIX. Y msiTH opranu3anmii onenka 0. Y Ilepmckoro I'TIL caiit HaOpan MakCUMaIbHBIN
6armn, eni€ y ogHoi opranuzanuu 60 6amioB u y 1Byx 40.

Yame Bcero Ha caiiTe He pa3Mmenianach WHGopMalus o KoinmuecTBe obcimykuBaeMbix [ICY,
cBOOOHBIX MecTax. [louTH Bce ydpexJIeHHsl He pacKpbUIM JaHHYIO MH(POPMALUIO OTHOCHTEIBHO
[ICY, obcyxuBarommxcsi Ha IJIATHOM ocHOBe. Tak jke K peaKo BCTpeyaromencss HHPopManuu
MO’KHO OTHECTH 00BEM OKa3aHHBIX YCIYT 33 CUET TOCYAapCTBEHHBIX CPE/ICTB.

C napyroil CTOpOHBI, BCE YUPEXKIEHUS Pa3MECTUIM PEKBU3UTHl CBOMX OpraHU3alUd U
BBLIOKMIH T1aHbl DX/,

MapameTtp 1.1.2 - uHPOpMaLUA HA cCaUTe

Hapamemp 1.2.1: Hanuuue u pynkyuonuposanue na opuyuaipHom caiime opanu3ayuu
ungopmayuu 0 OUCMARYUOHHBIX CROCOOAX 63AUMOOCIICIEUA C HOYYAMENAMU YCITY2.

OtHocutenbHO mapamerpa 1.2.1 calThl yupexaeHUd HaOpaaul NPUMEPHO OJMHAKOBOE
KOJIMYEeCTBO OaJIoB: BCE OpraHU3alMy IpeJUlaraloT B KadecTBE JMCTAHIIMOHHOIO crocola
KOMMYHHUKAIIMM Tele(OH U 3JIEKTPOHHYIO MOYTYy. Y HEKOTOpBIX OpraHu3auuii uMeercs (opma
o0paTHOM CBSI3U, pa3MeIEHHast IPSIMO HA caiiTe OpraHu3aIiHy.
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Takum o6pa3om, B cpemHeM, Mo Kparo 3a mapamerp 1.2.1 yupexaeHus moayuwad mo 73,3
6amtoB u3 100 Bo3MOXXHBIX. MakcUMaIbHBIN 0ajul 3a JaHHBIM mapamMeTp noiayduiau YaikoBCKuil u
Kynpmvkapckuit IATIN, a tak sxe [lepmckuii I'TIL. MunumaneHas ouenka cocraBuia 60 6amioB y
6 yupexJIeHu M.

Mapamertp 1.2.1: Hanuumne nHGopmaL U O AUCTAHLUMUOHHDbIX
cnocobax B3aumogencTBUA C NnoayvyaTenamMm ycnyr

Hoonynkm napamempa 3.2.1: nanuyuue anrpmepHamueHoll 6epcuu 0PuUUUAILHO20 caiima
opzanuzayuu coyuarvHou cghepol 6 cemu ""Humepnem' ona uneanuooe no 3penuro.

ITo AAHHOMY IIapaMCTpy BCC YUPCIKIACHUA Ha6pan1/1 MakcuManbHbIle 20 OaIoB: Ha KaXXa10M
caiiTe eCTh AJIBTCPpHATUBHAA BECPCUA I UHBAJIUIOB 110 3pCHUIO U CJ'I3.6OBI/II[$IH_II/IX.

4. NnTepBHIOMPOBaHHKE MOJIYUYATEeH COUMAIBHBIX YCJIYT

Kak Opu10 0TMEUEHO BO BBEJIEHUH, BHIOOPKA, Y4acTBOBaBIIas B MHTEPBBIOMPOBAHUU, Oblia
nojodpaHa C COXpaHEHHEM NPHU3HAKOB TE€HEPATbHON COBOKYMHOCTH. MHTEpBBIO CTPOMIIOCH B
MIPOM3BOJILHON (hOpME HAa YCMOTpPEHNE HHTEPBbIOEpa JJIsl HAMIYUIIETr0 pacKpPhITHUS PECIIOH/ICHTA.

B PaMKax UHTCPBbIOMPOBAHUA ObLIH IIOJIY4YCHBI OTBETHI HA CJIICAYIOIMEC NapaMETPHI.

— Y I0BIETBOPEHHOCTh Ka4€CTBOM, MTOJHOTOM U JJOCTYITHOCTBHIO HH(POPMALIMU O AEATEIbHOCTH
OpraHu3alMi COLMaJIbHON cdephl, pa3MENIeHHOM Ha WHQPOPMALMOHHBIX CTEHJaX B
MOMEIIEHUN OpraHu3alliy COIMaIbHOM cepsl (mapamerp 1.3.1);

—  YI0BIETBOPEHHOCTh KaY€CTBOM, MOJHOTOM M JOCTYIMHOCTHIO HH(OPMAIIUU O IEATEIIbHOCTH
OpraHu3aly COLMAIBHOM cdepbl, pa3MENIeHHON Ha O(QUIMaTbHOM CalTe OpraHu3aluu
cormanbHo cdepsl B cet "MHTepuetr" (mapametp 1.3.2);

— VY I0BIETBOPEHHOCTH KOM(OPTHOCTHIO MPETOCTABICHHUS YCIyT OpraHU3alNei COIMaIbHON
cdeps! (mapametp 2.3.1);

— Y I0BIETBOPEHHOCTH JOCTYITHOCTBIO YCIIYT sl HHBaUI0B (mapametp 3.3.1);

—  YI0BIETBOPEHHOCTh JOOPOKENATEIbHOCTHIO, BEXIJIMBOCTbIO PAOOTHUKOB OpraHU3alUuU
couuagbHOW cdeppl, oOecrneuyuBarOIIUX MNEPBUYHBIM KOHTAaKT U HH(OpPMHpOBaHHE
noyydyarenst yciayru (paOOTHHKH CHPAaBOYHOW, NPUEMHOTO OTIENEHUS, PETHCTPaTyphl,
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Kacchl M TMpoure pPAOOTHUKH) TIPH HEMOCPEACTBEHHOM OOpalieHud B OpraHHU3aIrio
conuaibHoi cdepsl (mapamerp 4.1.1);

—  YIOBIETBOPEHHOCTh [JOOPOXKENATENIbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3aluu
COLMAIbHON c(epbl, 00eCHeunBaIONIMX HEMOCPEACTBEHHOE OKa3aHMe YCIyrd (Bpauw,
colMalibHble PaOOTHUKH, PAOOTHUKH, OCYILECTBIISIONINE 3KCIEPTHO-PEAOUIUTAIMOHHYIO
JMAarHOCTHKY, MPENoJaBaTeld, TPEHEPhl, HHCTPYKTOPHI, OMOIMOTEKapH, SKCKYPCOBOIBI U
npoure padOTHHUKH) MPH OOpAILEHUH B OPraHU3AIMIO COIMATIBHOM cepsl (mapamerp 4.2.1);

—  YIOBIETBOPEHHOCTh JOOPOKENATEIBHOCTBIO, BEXINBOCTBIO PAOOTHUKOB OpraHU3aLUuU
COLMAJILHOW Cgepbl MPHU HCIHOIb30BAHUHM JUCTAaHIIMOHHBIX (opM B3ammoneicTBus (1o
Tene(oHy, IO SJICKTPOHHOM IOYTe, C TIOMOIIBIO AIIEKTPOHHBIX CEPBHUCOB (II0JA4U
3JIEKTPOHHOTO oOpamieHust (3KanoObl, NPEAJIOKEHUS), MOIYYCHUS KOHCYIbTALMU IO
OKa3bIBaeMBbIM ycliyram U mp.) (mapametp 4.3.1);

— TOTOBHOCTH TONydyaTeNIed YCIYr pPEKOMEHIOBATh OPTraHU3alHUI0 COLUATbHOU cheps
POJICTBEHHUKAM U 3HaKOMbIM (mapametp 5.1.1);

— Y I0BIETBOPEHHOCTH IMOJIyyaTeae yCiayr OpraHu3alMOHHBIMU YCIOBUSMHU OKa3aHUs yCIyT,
HamlpuMep: HaJMYUeM M MOHATHOCTHIO HABUTALMUM BHYTPH OPTaHU3AIMH COLUAIBLHOU
cdepsl; TpaduKkoM pabOTHl OPTaHHU3AIMH COIUAIBHON cdephl (ITOApa3aeICHUs, OTICITbHBIX
CTEUAINCTOB, TPa(QUKOM MPHUXOJa COIHMAIHLHOrO pabOTHHMKA Ha JOM H Tp.) (mapamerp
5.2.1);

— YIOBIETBOPEHHOCTh TMOJIydaTeNe YCIyr B LEJIOM YCJIOBHUSMH OKa3aHUS yCIyr B
OpraHM3aliK COLUaIbHOM cdepsl (mapamerp 5.3.1);

Hapamempor 1.3.1 u 1.3.2: Jlona nonyuameneui ycayz, y008/1emeEopPEeHHbBIX
OMKPLIMOCMbI0, NOTHOMOU U OOCHYRHOCHBbIO UHPOPMAUUU 0 OeAmeNbHOCIMU OP2AHU3AUUU
COUUANBbHOU  Cchepbl, pPAZMEUeHHOll HA UHQOPMAYUOHHBIX CHIEHOAX 6 noMeujeHuuU
OP2AHU3AUUU COUUATLHOU chepbl, HA OPUUUATLHOM calime OP2aHU3AUUU COUUATLHOU
cghepot 6 cemu "Humepnuem'" .

IIo mroram obmenus c¢ IICY cTano MHOHATHO, YTO IIO0 OOJbBIIEH YacTH HHUKTO U3
ONPOUIEHHBIX HHUKOTJIAa HE TMOJb30BAICA DJIEKTPOHHBIMU pEeCypcaMu sl MOJy4YEeHHs
uHpopMaluu 00 yclyrax W TIOpAOKEe WX OKa3aHus, 00 OpraHu3alid COLUATHHOTO
obOciyxuBaHuu. OQHAKO, CTOUT 3aMETUTh, YTO OOJbINAs YacTh OMPOLICHHBIX MOATBEPKIAAOT
CBOIO  yJIOBIETBOPEHHOCTh Ka4yecTBOM, TMOJHOTOM U  JOCTYMHOCTBhIO HHGOpMaIuei,
pa3MeniéHHON Ha WHQPOPMAIMOHHBIX CTeHAax. Takum oOpa3omM, B cpeiHeM Mo kpaw 86%
OTIPOIIEHHBIX MTOATBEPIUIU CBOIO YIOBIETBOPEHHOCTD.

B 10 xe Bpewms, kKak yxke ObLIO CKa3aHO, OOJbINas 4acTh PECHOHICHTOB OTHECIHCH K
BONPOCY Ha ocHoBaHMM NyHKTa 1.3.2 ¢ HemonumanueMm. [lo uroram ompoca aumb 55%
OTPOIIEHHBIX  OKA3aJIUCh  YIOBJIETBOPEHBI  IOJHOTOH, JIOCTYTHOCTBIO H  Ka4eCTBOM
uH(pOpMAaIIH, pa3MeNaeMOl Ha CailiTe MOCTABIINKA COIIMABHBIX YCIYT.

14



AHO "ACHU" - 2018

Mapamerp 1.3.1
Mapamerp 1.3.2

BHERRER R

Puc. 5

Hapamemp 2.3.1: Yooenemeopennocmv Kom@opmHochmbio nPeOOCMABNEeHUA YCIIYe
opzanu3zayueil COuUaIbHou chepul.

B pamkax panHoro mapamerpa Oombmias yacth I[ICY okasanmach yaOBIETBOpEHA.
Haumensinyto yaoBieTBOPEHHOCTh BbicKazanu >kutenu Oxanckoro u Yaiikosckoro JAUIIN:
87,5% 1 54,6% COOTBETCTBEHHO.

Hapamemp 3.3.1: Yooenemeopennocmo 0ocmynHocmoio yciiye 01 UHEATUO08.

Cpenu OosbllIe 4acTH OMPOIICHHBIX HE OBLJIO BBISBICHO HEIOBOJBCTBA KacaTeIbHO
JNOCTYITHOCTH  Cpelbl JUIi WHBAIAIOB. 36 CTPYKTYPHBIX TOJAPA3ACICHUS MOIYUHIN
MaKCUMaJIbHBIM Oayi, emé 6 moapaszaenenus noayuwid ot 80 mgo 99 Gamnos. YaiikoBckuit
JITIN nony4un HauMeHbIlee KOJIM4ecTBo 6amioB: 72,73.

Hapamempor 411, 421 u 431. Ilokazamenu, xapaxkmepusyroujue
000poHCceNamenbHOCMb, 6EHCIUGOCb PAOOMHUKOE OP2AHUZAUUTL COUUATLHOU chepbl.

Cpeau Tpé€X mapaMeTpoB, XapaKTEPU3YIOIIMX J00pPOXKENaTeNIbHOCTh, BEXKIMBOCTh
pabOTHUKOB OpraHW3alii, IOCTABISIOMIUX COLUAIbHBIA yXOJ, B CpEIHEM IO Kparo
HauOONbIIMKA Oal  TMOJNy4MJT TOKa3aTellb, XapaKTepU3YIOIUN J00pOoKenaTelIbHOCTh H
BEXJINBOCTh COTPYJHUKOB, OKa3bIBAIOIINX HETIOCPEICTBEHHBIN ITOCTOSHHBIN YXOJ.

B pamkax moxazatens 4.2.1 OGosblias 4acTh CTPYKTYPHBIX MOJpPAa3JeNeHUIl MOTyUYHIN
MakcuMaibHyto oreHky: 100 OamioB. Hammenpmmit 6anm momyuwmn Yaiikosckmii JIUTIN,
nonyuuB 57,58 6amna u3 100 BO3MOKHBIX.

Cotpynnuku, paboTaronye B NpUEMHOM OTAEICHUH U MHbBIE COTPYAHUKH, yYaCTBYIOIINE
B 3aCEJICHUH MOJIYYUIIN OLEHKU HECKOJIBKO HUXKE.

TpagumoHHO  mMapameTp, XapaKTepU3YIOUIUH  COTPYAHUKOB, palOTAOIIMX  Ha
JUCTAHIIMOHHBIX YyCIyrax, HUKe OCTalbHbIX. CTOMT OTMETUTh, YTO y CTAllMOHApHOW (HOPMBI
COLIMAJIBHOTO OOCITY>KUBAHHsI HET YCIIYT, OKa3bIBAEMbIX TUCTAHIIMOHHO, I03TOMY PECIIOHICHTHI
HE MOTYT JaTh pa3BEPHYTHI OTBET HA BONPOCH! MOCBSIIEHHBIE TUCTAHIIMOHHOMY OKa3aHUIO
YCIIYT.
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Hawnnyumme nokazarenu 1mo 1o0poskenaTeIbHOCTH epconana mokasanu O3épckuii [THU,
Bepxne-kypsunckuii I'll, Conuxamckuit JJUIN u Kyunnckuit [IHU. CymmapHo Hauxyamme
oneHky nonyyun Yakosckun JUIIN.

Mapamerp 4.1.1
MapamerTp 4.2.2
Mapamertp 4.3.1

Puc. 6

IHapamempur 511, 521 u 531: [Ilokazamenu, xapaxkmepusyroujue
Y00871€MEOPEHHOCHb YCII08UAMU OKAZAHUA YCIY2.

[Tokazarenu msTOrO paszziena TPAAUIIMOHHO JEMOHCTPUPYIOT ocTaTouHoe oTHoueHue [ICY
K CBOEMY MPEOBIBAHUIO B CTAIIMOHAPHOM OT/ETICHHH, CBOE OTHOIICHUE K JAHHOMY YYPEXKJICHUIO U
BOOOIIE YA0BIETBOPEHHOCTH cBOeil »u3Hbto B [THU i JIUTTN.

[To pesynmbraraM WHTEPBBIO MOXKHO CKaszaTh, 4To Ooibmas 4acth [ICY ymoBieTBOpeHBI
CBOUM IPeOBIBAHUEM B CTALIMOHAPHOM YUPEKJEHHE U TOTOBBI €r0 PEKOMEH/I0BATh HYXIAIOLIUMCS.
@aktnueckn 97,5% IICY rortoBbl peKOMEHIOBATh YYpEXKACHHUE HYKIAIOUIMMCS TpakJaHaMm, a
98,8% IICY ynoBnerBopensl opranuzauuenn yciuyr. M 98,9% IICY ynoBiaeTBOopeHBl B IIEIOM
YCIIOBUSIMU OKa3aHUs yCIYT.

B pamkax Bcex Tpéx kpurepueB nstoro 6yoka Yaiikosckuii JIUIT vabpasr MeHbIe Bcero 0amioB:
HauOobIMi 6amt coctaBui 91.
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foTOOBbI peKOMEeHA0BaThb
YpoBneTBopeHbl opraHu3auuei
[loBO/IbHbI B LL€JIOM YCNOBUAMMU OKa3aHUA ycayr

Hinui 1
”“ |

Puc. 7

HO,I[BO,I[SI uror HpOBCI[éHHLIM HUHTCPBbBIO, CTOUT CKa3aThb, YTO YPOBCHb y,[[OBJ'IeTBOpéHHOCTI/I

MoJy4yaTesie COLUMaJbHBIX YCIYI Ha JIOCTaTOYHO BBICOKOM YypoBHEe. MMeroTcs u oTcTarouiue
yupexaeHus takue, kak Yaiikosckuit JJUIIN.

B Yaiikosckom [JUIIN TICY »xanoBanuchb Ha HEXBAaTKy IEpCOHANa U PasApaxEHHBIX

COTPYJHUKOB.

5. Onenka 31aHuii, NOMeLeHUI ¥ NpuJieramwileii TeppuToOpun

Z[J'DI OLICHKH SHaHHﬁ, MMOMEIIEHUN 1 mpujier aromiei TEPPUTOPUHN UCITOJIB30BAJIACh CIICHUAJIBHO

IIOATOTOBJICHHAA AaHKETA, B KOTOpOfI ObLIH MMPpEACTABJICHBI BCC HeO6XO,I[I/IMLIC BOIIPOCBI U

TpeOoBaHus K oOOpynoBaHUI0O M TeppuTopud. Cpead 3TUX KpUTEpUEB OBLIM  CIEIYIOLIHe
MOKa3aTelu:

VY 10BIETBOPEHHOCTh MOJydYaTeleld ycIyr B II€JIOM YCIOBHSMHM OKa3aHUs YCIyr B
OpraHu3aluK ColHaNbHOM cdepsl (mapamerp 5.3.1);

Hannune KOMGpOPTHBIX YCIOBMM [l TPEAOCTABICHMS YCIYT, HalpuMmep: HaJuuue
KOM(OPTHOH 30HBI OTJbIXA (0XKHIAHUS ), 000PYAOBAaHHON COOTBETCTBYIOLIEH MeOEbIO;
Hamnyne koM(pOpPTHBIX YCIOBUH At MPEIOCTABICHUS YCIYTr, HAaNpUMep: HaW4ue WU
MOHATHOCTh HABUTAIIMM BHYTPU OpPTaHU3AIMH COLIMATBbHOM chepbl;

Hanuune xoMQOpTHBIX YCIOBHM AJii NpeAOCTaBICHHUS YCIyr, HalpuMep: Haludue u
JOCTYIHOCTh MTUTHEBOW BOJIBI;

Hannune koMQOpTHBIX YCIOBHM Al MPEAOCTaBICHHS] YCIyr, HampUMep: HaJu4ue H
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIEHU;

Hannune koM(pOpTHBIX YCIOBMH Ui TNPENOCTABICHUS YCIYyr, HAlpUMEp: CAaHUTapHOE
COCTOSIHHE TIOMEIIEHNN OpTraHu3aIii COIMAIbHON ChepHI;

Hannune xoMQOpPTHBIX yCIOBHMM Al NMPENOCTABICHUS YCIYT, HallpUMEp: TPaHCHOPTHAs
JOCTYITHOCTh ~ (BO3MOJKHOCTh  J0€XaThb /IO OpraHM3allid COLMAJbHOW cdepbl Ha
00IIIeCTBEHHOM TPaHCIIOPTE, HATMYNE MTAPKOBKH);
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— Hanuumne B MOMENICHUSX OPTaHHU3AIMH COIHAIBLHON cepbl M HA TpUIIETAIONIeH K Hel
TEPPUTOPHHU: 000PYIOBAHHBIX BXOHBIX IPYII MaHycaMu (MTOABEMHBIMH TUIaT(hopMaMu);

— Hanuumne B MOMENICHUSX OPTraHU3ANMH CONHMAILHOW cephl W Ha MPWICTAIOMICH K Hel
TEPPUTOPHUU: BBIJECIECHHBIX CTOSHOK /Il aBTOTPAHCIIOPTHBIX CPEICTB UHBAIUOB;

— Hanuumne B MOMENICHUSX OPTraHU3ANMH CONHMAIBLHOW chephl W Ha MPWIETAIOMICH K Hel
TEPPUTOPHUU: ATANTUPOBAHHBIX TU(PTOB, TOPYUHEH, pACIIHPEHHBIX JBEPHBIX IPOEMOB,;

— Hannume B momemieHWsSX OpraHW3alliyd COIMANIbHOM cdepbl W Ha TpHIeraroneld K Heu
TCPPUTOPHUH:. CMCHHBIX KPECEII-KOJISICOK;

— Hanuuwe B MOMEIIEHHMSIX OpTraHM3alldd COIMAIBHOW cepbl M Ha TpHIIeraroniell K Heu
TEPPUTOPUU: CHEIHATBLHO OOOPYJAOBAHHBIX CAHUTAPHO-TUTHCHUYECKUX IOMEIICHUN B
OpraHu3aluy COIMAIBHOMN chepsl.

Hapamempor 3.1.1: Obopydosanue nomewjeHuil opzaHuzayuu COUUAIbHOU chepvl u
npunezarouieil K Hell meppumopuu ¢ y4emom 00CIMynHOCMU 01 UHEAIUO0E.

[Toutn Bce cTpykTypHBIE moApasnencaus Haopamu o 80 6amioB u3 100 Bo3MOXKHBIX. B TO *e
BpeMsi HEOOXOMMO IMOHUMATh, YTO IMAPAMETP COCTOUT M3 ISITH MOITYHKTOB, KX /bl U3 KOTOPBIX
BecuT 20 GamnoB. Ha Tepputopun opranu3anuii HET BbIIECJICHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX
cpencTB UHBaMUAOB.  OJHAKO, CTOUT 3aMETHTbh, YTO y CTAI[MOHAPHBIX YUPEKICHUN HET B HUX
HE00XOAUMOCTH.

Ilapamempur 3.2.1: Hanuuue ¢ opzanuzayuu COYUAILHOU cepbl Yca108UlL
00CMYRHOCIMU, NO36ONAIOUUX UHBAIUOAM NOTYUAMb YCIIY2U HAPAGHE C OPYZUMU.

Wudpactpykrypa yapexIeHnid He MOATOTOBIIEHA K 00CTYKHBAHUIO HHBAIUIOB. | 1e-To nenator
MaHAYChl, HO 3a0bIBAIOT MPO MOPOTH, a TJE-TO MAHAYC HUMEIOT CIMIIKOM OOJIBIION YKIJIOH, IO
KOTOPOMY HEBO3MOKHO BbEXaTh CAMOCTOATEIIBHO.

MakcumanbHas, ouneHka B llepMckoM kpae B paMKax JaHHOTO KpUTEpHsl NPHUHAICKUT
Kynemvmkapckomy AUITU — 76,29 6anna. Hanmensas — {yoposckomy ITHU.

Ob6opypoBaHue NOMeLLeHUN C y4yeTom
[OCTYNHOCTU ANA UHBANUALOB
Ob6ecneuyeHue B opraHu3aLum yC/IOBUM ,
No3BONAOUWMX UHBAAU[AM NOAYYaTb YCAYIU
HapaBHe C Apyrumu
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6. HaGoneHus HKCepToB

Kpumepuii: «1. Ilokazamenu, xapaxmepusylouwjue OMKpPbIMOCMb U OOCHYRHOCHIb
uHgopmayuu 06 opeanuzayuu cOyUAaIbLHOU cghepvly

Wndpopmannonsubie cTeH bl 10 OoJbLIEH CBOEH YacTH MPEICTaBIsUIN BCIO HEOOXOIUMYIO
UHPOPMALIMIO, OJHAKO B HEYUTAOEIbHOM BHJE 32 HCKIIOYEHHEM HEKOTOPOBIX CIYy4aeB, K
npumepy Lentpanbubiil pumman TITTILLL

Puc. 9 — Anexcanopoeckuii [IHU. Ungopmayus ¢ nioxum npeocmasiienuem.

CaiiThl OpraHu3aIuii UMENH MPUIHYHBIA BT, 339aCTYIO pacrojaraii BCeil HeoOX oMo
nHpopManmeld W JOKYMEHTAIMEW, OJHAKO 3TO CaWThI, CACIAHHBIC I KOHTPOJIHUPYIOIIUX
opraHoB, a He i Jojeil. CailiT, UMEoNUMil BBICOKYIO APYXKEIOOHOCTh MO OTHOILEHHIO K
nojab3oBarento — 1o cailT Ilepmckoro I'TIL. BugHo, uto caiiTtoMm 3aHMManuck NpopeccuoHabl,
XOpollas [[BETOBasi raMMa, POJyMaHHbIE pa3JIeNbl, CAEP/KaHHbII CTUJIb.

ﬁrﬂll ot ol il +7342274-63-35 [T

Onac  Hopwamedo-npasosanGasa  Yenyrn  Meponpwstus  Bonpoc-oteer P o i Ouerxm

Haw npo¢uns — coumansHoe
06CNyXMBaHMe HaceneHns 8
cTaumoHapHou popme

Kpaesoe rocyaapcieennoe asTonomHoe
CTaLMOHAPHOE YHPEXAEHVE COLMANLHOTO
OBCAyMBaHMA Hacenenu «epucxitit

8 MNepMCKOM Kpae, UMerowMi Taxol npopuas.

AR yX083,
NeHEHs 1 PEABHAMTALMN BANbHLIX NOAER NOXUNC
803pacTa. PACRONOXeH & NeCONapKoSOR 3oHe
OpaxoHKiAsesckoro pafiona Nepmi

Yauar, 6onvuie

Mbl NpeaoCcTasAsem ycnyri rpaxaaHam noxXunoro Bo3pacta v HBanuaam

Puc. 10 — Cavim [lepmckoeo T'TIL].
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C npyro#i croponsbl, caiit Jlyoposckuii [THUW mokazam cebs ¢ HauXymmieil CTOPOHBI:
caMblil CKyIHBIH HabOp TpeACTaBICHHOM WHPOpManuu, aOCOMIOTHO HE WHTYUTHBHBIN
uHTEepdEiic U HeMPUEMIIEMBIN ISl CPEIHECTATUCTHUECKOTO TOIh30BaTeNs Au3aiiH. Ha MoMeHT
IIOCJIETHEH PeAAKLIUU OTYETA, CAUT IIEPECTANl OTKPBIBATHCS

- ﬂ d-pni.ru CTpaHuLa HeOCTYNHA

CTpaHuua He HaiifleHa, HO Bbl MOXeTe
coenats cneayloulee:

MocMoTpeTs 88 coxpanéHHyio Konwio.

MONCKATH HKHYIO BaM MHGOPMALMIO B SIHAEKCE:

http://d-pni.ru/ Haittia

TexHreckan uHHOpMALIAR

Puc. 11 — Caiim [[ybposckoeo ITHII..

Kpumepuu: «2. Ilokazamenu, xapaxmepusyouwjue KomM@popmuocms ycaoeuii
npeoocmaenenus yciuye, 6 Mom YUCIE 6PEMA OMHCUOAHUA RNPEOOCMABICHUA YCayz» U «3.
Ilokazamenu, xapaxmepu3syroujue 00CMyRHOCHb YCIIY2 0711 UHBATUO08)

Cocrosinue 6onpmmHcTBa 3nanuid [THU u JIUIIN HaxonsTcs B IIaueBHOM COCTOSIHHH.
Cpouno Tpebyercs peMOHT. Bo MHOrMX MHTEpHaTax OH yXe WIET, YTO, KOHEYHO, TOCTaBIISIET
HekoTopoe HeynooctBo IICY, HO OHM OTHOCATCA TEPHUMO U PAYIOTCS TpsayleMy
YIy4IIEHUIO KaYeCTBA KU3HHU.

BonpmmHcTBO  yupexnaeHuil He 00OpyAoBaHbl B IOJHOW Mepe CaHUTapHBIMU
MOMENICHUSIMU, OTBEYAIOIIMMH BCEM TpeOOBaHUAM, st KoMpopTHOro ucnosib3zoBanus [ICY.
He oOopynoBanbl TeppuTOpuM sl MPOTyJIOK. YacTo BCTPEHaIOTCSl CaMOAENbHBIE IMaHIyChl
(omuako TICY He BBICKa3bIBAIOT HEIOBOJBLCTBO), TOYTH HHIJIE HET 3aHMKCHHBIX MOPOTOB U
pacIIMPEHHBIX JIBEPHBIX IPOEMOB.

B mulane makcumaneHO# goctynHocTH cpensl 1 [ICY moxHO orMeTuTh YallKOBCKHIA,
Cykcyn, Oxanckuit [THU un HAUIIN, BKI'L, Kynraesckuit JAWIIN, TaitBunckuit JMIIN,
Lentpaneupiii ¢unuan I'TIL, Kyneimkap. K gaHHOMY chnucKky MOXHO ObUIO OBl OTHECTH
Mapxkosckuii I'TIL, ecnu 6b1 pabotanu noabeMku U [ICY moram Obl BHINTH Ha ynuiy 0Oe3
MMOCTOPOHHEN TOMOIIH.
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Puc. 13 — Buwepckuii IITHHU. [1o0ve30 k nopoey 3ampyoHéH.
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Puc. 14 — Buwepckuii I[THU.

Puc. 15 — Buwepckuii [IHU. Pazbumuiii Ko3b1péx.
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Puc. 16 — Kpacnosuwepcxuii JJUIIH. Omcymcemeue 0ocmynHou cpeobi.
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Puc. 17 — Hoimeenckuii [THU. [1anoyc.

Puc. 18 — Hoimeenckuii [THU. Tyanemeoi.
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Puc. 19 — Conuxamcruii JJUITU. TICY svipadicanu Hed0801bCmME0 NAHOYCOM.

Kpumepuii:  «4.  Ilokazamenu, xapakmepusyiwoujue  000poIHceameabHOCMb,
8€)CIUBOCHIL PADOMHUKOG OP2AHU3AUUIL COUUAILHOU Chepbl)

B memom, momy4aTenu cOIMANbHBIX YCIYT HE JKalylOTcd Ha J0OpOKEIaTeNbHOCTh H
OT3BIBYMBOCTH COTPYJHHUKOB. BOJIBITMHCTBO OTMEUAIOT, KaK XOPOIIO K HUM OTHOCSTCS, 3200TJINBOE
U JIpy’)KeCKOe OTHOIIEHHWe. BpIpakaloT O1aroJapHOCTh OOCTYXHBAIOIIEMY IEPCOHAITY U
YIIPaBJICHUIO.

COTpyIHUKH OTKPBITBI W JOCTYNHBI JUIA TPOCEO ©  Kalo0 KIMEHTOB, JaXe
HEeperjaMeHTUPOBAaHHBIE JKANoObl (HAa HAcTPOEHHE, POACTBEHHHKOB M MPOYHE, CBONCTBEHHBIE
YeNoBEKY c1ab0CTH) HE OCTAIOTCS 0€3 BHUMaHUSI.

Bo MHOruX yudpexaeHHAX, PYKOBOJIUTENIN HAXOIATCA B HEMOCPEACTBEHHOM KOHTAKTE C
IICY, a UMEHHO OCTaBJAIOT B OOIIEM JOCTYIE CBOM JHMYHBbIE Telae(OHBI, BEIyT MEPENHUCKH B
COLMANBHBIX CETSAX I ONEPAaTHBHOTO M TYMAHHCTHYECKOTO PEIICHHS BOIPOCOB W IMPOOIIEM
(maorum TICY, B BuAy OCOOCHHOCTH MX TCHXWYECKOTO COCTOSHHUS, YaCTO HEOOXOJMMO IMPOCTO
BBICKA3aThCs 110 KaKOW-IHO0 mpodiieMe, KOTopas 3aBTpa y)Ke He OyneT mpoOieMoi, CHATh OCTPYIO
peakiuio, B Y€M WM HE OTKa3bIBAIOT). SIPKUM MPHMEPOM TaKOTO B3aMMOJICWUCTBUS SIBIISICTCS
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Cykcyn, Kanunuckuii [THU, T'opHo3aBoack u I'pemsiumHck, OxaHCK, a Takke MUYYpUHCKUH U
Enosckuii [THU.

Baxxno ormetuth 0oOparHyro cropoHy. Muorue IICY, u3 Tex, KTO CMEHHJI HU OJUH
MHTEpHAT, OTMEeYal W I1ioxoe orHomeHne B bepesnukax u Kpacnosumepcke. JKamoOGwsl Ha
obcyxkuBatomuid nepconan noctynanu ot [ICY Tomy6eBckoro ITHU: ormewanace rpy0ocTh
CUJEIIOK.

PekopnHoe konuyecTBO kanod Ha mepcoHall moctynuwio B YaiikoBckoM n MapkoBCKOM, a
MMEHHO Ha yNPaBJIAIOIINI IepCcoHal.

Kpumepuii: «5. Ilokazamenu, xapakmepu3syloujue y0061€meE0OPEHHOCHb YC108UAMU
OKA3AHUA YCTIYy2)

Yare Bcero moctymnaiay kajao0bl 1Mo moBoay pexkuma. B Mapkosckom I'TIL »xanoBanmch Ha
TO, YTO HE MOTYT CaMH BBIWTHU Ha YJIMILY M YTO MPOTYJIKHU U KYpEHHUE PEKUMHOE.

B YaiixkosckoMm JIMIIN Ha 3akpbIThie I1BEpPU BO BHYTPEHHUM IBOP HA BPEMS BBIXOJHBIX, YTO
3aTpyJHSET BBIXOJ] Ha YJIMILY /ISl KOJIICHUKOB.

7. 3akja0ueHue

B pamkax npoBeneHuss He3aBucuMmou oueHku crneuumanuctel AHO - «AreHcTBO
cTpaternueckux uHunumatuB» llocetmnu 44 crpykrypubix noxpasaenenus JAUIIM u ITHU
Ilepmckoro kpasi, Ha TEPpPUTOPUM KOTOPBIX OblJa H3ydeHa MaTepualbHO-TEXHHYEecKas 0a3a,
IIpOBE/IEHBl Oecelbl C MOITydaTesIIMU COLMAIBHBIX YCIYT U OLEHEHa JOCTYHHOCTh M IOJIHOTA
uHpopmanuu. IloMumo 3TOro, OBUIM NPOBEPEHBI CAUTHI MOCTABLUIMKOB COLMAJIBHBIX YCIYr Ha
COOTBETCTBUE HOPMATHUBAM.

ITo utoram paGoThl OBLIM COCTABIEH PEHTHHIU TOCTABLUIMKOB COLIMATIBHBIX YCIIYT:
e [loka3zarenu, xapaKTepU3yOIUE OTKPHITOCTh U JOCTYITHOCTh HHPOPMALIUU 00 OpraHu3anuu

couuansHoi cdepsl — [Ipunoxenue 1;

e [loka3zarenu, xapakTepu3ymolyue KOMQPOPTHOCTh YCJIOBUN TNpPEAOCTaBIECHHS YCIyT, B TOM

quclie BpeMsl 0KUIaHus IpefocTasieHus ycuyr — [Ipuioxenue 2;

e [loka3arenu, XxapakTepu3yrOLIe JOCTYIHOCTb yCIyT A HHBaIU10B — [Ipunoxenue 3;
o [lokazarenu, XapakTepusywole T00pOXKeIaTeaIbHOCTb, BEXIUBOCTh  PaOOTHUKOB

opranmsanuii conuanbHoil ceprl — [punoxenue 4;

e [loka3arenu, XapakTepHU3yIOLIME YIOBICTBOPEHHOCTh YCIOBHSAMH OKa3aHUS YCIYyI —

[Ipunoxenue 3J;

e  OO6umwii peittunr — [Ipunoxenue 6;
e PexomMeHaaiuu 1o NOBBIIICHHUIO KaueCcTBa MpeocTaBisieMbIX ycayr — [Ipunoxenue 7;
e Tabmuma pacuéra — [Ipunoxenue 8.
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pnioxenne 1

PeliTHHI cTallMOHAPHBIX YUYPEKICHHUH 110 MOKA3ATEJIAM, XapaKTePU3YIOLIHMM OTKPBITOCTb U
AOCTYIHOCTH HH()OPMALMHU 00 OPraHU3aliy COUAIBLHOM chepbl

Ne HaumenoBanue bamn

1 ITepmckmit T'TIL 87,62

2 Yaiikosckuit JIATTN 75,88

3 Kynpivkapckuii JJUTTNA 75,45

4 Bepxne-kypbunckuii I'1] 65,14

5 Kyunnckuit [ITHA 63,12

6 I'y6axunckuii [THU 55,99

7 Jy6posckwuii [THN 54,39

8 Comukamckuii TN 53,93

9 O3épckuii [THA 58,55
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puioxenne 2

PelTHHI CTAMOHAPHBIX YYPEKICHUH 10 MOKA3aTeJAM, XapaKTepU3yIIIMM KOM(POPTHOCTH
YCJIOBHI NPEAOCTABJICHUS YCJIYT, B TOM YHMCJ/Ie BpeMsl 05KMAAHHUS MPeA0CTABJICHUA yCIAyTr

Ne HaumenoBanue bann

1 Kyunnuckuit [THU 63,99

2 O3épckuii [THA 63,64

3 Comukamckuii JJUTIN 63,26

4 Jy6posckuii [THN 63,12

5 I'ybaxunckuii [THU 63,02

6 Kynemvkapckuit JJUTTA 62,51

7 Ilepmckmit T'TIL 62,2

8 Bepxue-kypsunckuii I'L] 62,03

9 Yaiikosckuii JIATTN 58,98
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puioxenne 3

PeliTHHT cTAalIMOHAPHBIX YUPeKIEHUI M0 MOKA3aTeIIM, XapaKTePU3YIOIIUM JI0CTYIIHOCTh
YCJIYT 1715l HHBAJIH/10B

No HaumenoBanune bann

1 Kynpivkapckuii JJUTTN 82,66

2 Comukamckuii JIATTN 80,47

3 Bepxnue-kypbunckmii ['1] 77,6

4 Ozépckuit [THA 77,25

5 Yaiikosckuii JIATTN 76,95

6 I'y6axunckuii [THU 69,64

7 Kyunnackuit [THA 69,2

8 ITepmckuit I'TIL] 65,57

9 Hy6posckuii [THN 63,54
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Mpuioxenne 4

PeliTHHI cTallMOHAPHBIX YUYPEKIACHHUH 110 MOKA3ATEJIAM, XapaKTEePHU3YIOLIUM
A00pOoAKeIaATeTbHOCTD, BEKJIUBOCTh PA0OTHHKOB OPraHN3anui couaIbHOM chepsbl

80
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4

3

2

1

Ne HaumenoBanue bamn
1 Bepxnue-kypbunckmii ['1] 87,14
2 O3épckuii [THA 85,4
3 Kynpivkapckuii JJUTTNA 82,6
4 Kyunnckuit [THU 76,51
5 I'y6axunckmii [THU 74,38
6 Comukamckuii TN 74,04
7 Jy6posckwuii [THN 73,39
8 Yaiikosckuit JIATTN 72,49
9 [epmckuii I'TIL 69,84
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IIpunoxenue 5

PeliTHHI cTallMOHAPHBIX YUYPEKIACHHUH 110 MOKA3ATEJIAM, XapaKTEePHU3YIOLIUM
YAOBJIETBOPEHHOCTH YCJIOBHAMHU OKA3aHUA YCIYT

No HaumenoBanune bann

1 Bepxnue-kypbunckmii ['1] 99,99

2 Kyunnackuit [THA 99,98

3 I'yoaxunckuii [THU 99,97

4 Hy6posckuii [THA 99,96

5 ITepmckwmit T'TIL 99,79

6 O3zépckuit [IHU 99,49

7 Comukamckuii JIATTN 99,4

8 Kyneimkapckuit JJUTTA 98,46

9 | Yajixosckuit JUTIU 89,45
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Ipuioxenue 6

OO0mmii peMTHHT

Ne HaumeHnoBanue bamnn
1 Kynsimkapckuii JIATTA 80,34
2 Bepxnue-kypbunckmii ['1] 78,38
3 Ilepmcxuit T'TIL 77,00
4 O3épckuit [THU 76,87
5 Yaiikopckuit JJUTTA 74,75
6 Kyuunckuit [THU 74,56
7 Conukamckuid JJUTTN 74,22
8 I'y6axunckmii [THU 72,60
9 Jy6posckuii [THA 70,88
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IIpunoxenue 7

PexoMennanuu

Pabota c caiiTom opranuzanuu:
o Pa3mMemenue Ha caliTe Bceld HEOOXOUMOM HH(POPMAIIUK B COOTBETCTBHE ¢ 442-D3;
o Co3nanue HOBOTO, COBPEMEHHOIO yIOOHOTO caifTa JUIst KaKI0W OpraHu3aluuy 3a
uckmouenreM I[lepmckoro I'TIL u YakikoBckoro JIUITH;
o Buenpurts hopMbr 00paTHOI CBSA3M Ha CAaUTHI OpraHU3AIHIA.
AJIanTHpOBaTh CPENy I MaJIOMOOUIIBHBIX KaTETOPUH TpaXkaaH: MaHAYyChl, TOPOTH, POBHBIC
JIOPOTH, IIUPOKUE ABEPH, TUDTHI.
[TopyuuTh METOAMYECKOMY HEHTPY KaXK/IbIi TOJ] IPOBOJUTH IPOBEPKHU B COOTBETCTBUE C
TpeboBanussMI HezaBucMMON OLIEHKH Ka4yecTBa.
[IpousBecT peMOHT 3[1aHUH, Hy>KIaronuxcs B ynyumenusx. [Ipu neodxoaumoctu
YKPYIMHUTH (QUIIHATIBI, OTKA3aBIIMCh OT HEI(D(PEKTUBHBIX CTPOCHU.
Pexomenayercs oCymecTBIATh AaHAJIW3 IUHAMHUKY MTOKA3aTeJIeH, YTO MO3BOJIUT BBISICHUTD,
HACKOJIbKO CTa0MJILHO paObO0TAIOT YUPEKICHUS U YIIYUIIIAIOTCS JIM MOKa3aTeIn
3¢ (HEeKTHBHOCTH pabOTHI.
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